COVID-19
PROTECTING YOUR PRACTICE
DURING THE CORONAVIRUS
PANDEMIC

WWW.EASYDENTDESIGNS.COM

Introduction
Keeping Your Practice & Team Safe from the Impacts of COVID-19
While everyone is focused on social distancing and self-isolating out of fear of the Coronavirus, all
of us at Easydent Dental are noticing the negative effects of the virus on the dental industry.
Some state dental associations have started strongly recommending dentists voluntarily suspend
non-urgent and non-emergency dental care until the COVID-19 virus begins to dissipate.
Unlike food service or business offices, dental practices cannot move to drive-thru only service
or let their teams work from home. Operating during the upcoming weeks or months will be
difficult, and as a dental laboratory committed to practicing success, Easydent wants to help
dentists navigate through to the end of this crisis.
This eBook contains vital steps that will help you and your team work through COVID-19 without
compromising the health and safety of your community.

This eBook contains vital steps that will help you and your team work through COVID-19
without compromising the health and safety of your community.

Index
Inform Yourself...........................................................Pg 3

Treat COVID-19 Positive Patients Continued...........Pg 8

Protect Your Team......................................................Pg 4

Financial Resources....................................................Pg 9

Virus-Proof Your Office..............................................Pg 5

Optimize Your Downtime........................................Pg 10

Screen Your Patients..................................................Pg 6

Stay Updated.............................................................Pg 11

Treat COVID-19 Positive Patients..............................Pg 7

Page 2

Inform Yourself
Stay Updated on the Latest Coronavirus News
Easydent Dental believes the most powerful resource in a dental practice is an informed
clinician. Usually, this would imply simply having an understanding of dental materials,
processes, and everyday information. Today, it means having a thorough knowledge of COVID-19,
the government’s steps to combat the virus, and the best practices that are being advised by
dental authorities.

COVID-19 Facts at a Glance*
• SARS-CoV-2 is a new coronavirus that causes respiratory disease.
• The virus was first detected in China and has now been found in more than
150 international locations.
• President Trump declared a national emergency in the USA on March 13, 2020.
• The resulting illness from the virus can vary greatly from no symptoms at all to severe.
• The elderly and people with underlying health conditions, including diabetes, lung disease,
and heart disease, are at a greater risk of severe illness from COVID-19.
• Main symptoms include fever, cough, and shortness of breath.
*All COVID-19 facts were taken from the Center for Disease Control’s website, cdc.gov.

In addition to your preferred news source,
the following are reputable resources for dental-specific information:
American Dental Association® - www.ada.org
Mississippi Dental Association – www.msdental.org
Academy of General Dentistry – www.agd.org
As the COVID-19 situation changes day-to-day, Blue Box
recommends bookmarking an information source like one of the above websites
and checking it every morning.
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Protect Your Team
Mitigate the Spread of Coronavirus with Best Practices
Blue Box Dental Laboratory’s top priority during this time is ensuring the continued health
and safety of our team, dental practice teams, and dental patients. The best way to protect
all community members is to follow best practices that have been provided by the American
Dental Association.

Best Practices
• Never wash or reuse single use/disposable masks.
• Reschedule patient appointments if your practice is out of face masks, gloves, or other PPE.
• If your practice does run out of supplies, the FDA requests you report this supply disruption
to deviceshortages@fda.hhs.gov.
• Do not provide face masks to patients who are not sick. If a patient appears sick, the CDC
advises to refuse treatment.
• To eliminate crowding in your waiting room (less than 6 feet between patients), request
patients wait in their car and call or text when they should come back inside for
their appointment.
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Virus-Proof Your Office
Maintain a Virus-Free Practice to Reduce Community Spread
The Coronavirus can live for days on different surfaces. It is important to thoroughly clean your
waiting area, front desk, and treatment rooms multiple times a day. In addition, below are tips we
recommend to avoid any cross-contamination between patients and your team.

Tips for a Clean Practice
• Place signs throughout your practice encouraging proper handwashing and
coughing/sneezing etiquette.
• Keep patients updated through text, email, and social media on how your practice is
handling COVID-19.
• Remove magazines and toys from your waiting area.
• Place hand sanitizer and disinfectant wipes/sprays throughout practice for your team
and patients.
• Thoroughly clean chairs and surfaces after every patient.
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Screen Your Patients
Ensure Patient Health Before They Arrive at Your Practice
With your dental practice seeing multiple patients every day, this risk of spreading COVID-19
increases. The best way to mitigate infecting yourself, your team, and other patients, is by
screening every patient before their appointment. The following are screening steps you and
your team should take.

Screening Steps
• Even if you usually use text or email to confirm appointments, begin calling every
patient to remind and confirm their appointment.
• During confirmation call, go over the following with your patient:
- Confirm their current health status.
- Reschedule their appointment if they do not feel well.
• When your patient checks in for their appointment, have your front desk take the
following information. If the patient says yes to any of the questions, the CDC
recommends rescheduling the appointment.
- Are they exhibiting or report any signs of acute respiratory illness, such as
coughing, fever, or shortness of breath?
- Have they recently traveled outside the United States?
If so, has it been less than two weeks since they returned?
- Have they had close contact with an individual diagnosed with COVID-19?
• Include temperature readings into your routine assessment before performing
dental procedures.
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Treat COVID-19 Positive Patients
Providing Emergency Care During Crisis
As positive cases in the United States continue to grow, it is important that you and your
team understand the risks associated with treating a potentially sick patient. There are key
steps you should take before, during, and after treatment to reduce the chance of contracting
COVID-19. The federal government has mandated all elective or non-emergency procedures
be halted in order to conserve hospital beds, supplies, and PPE. If treatment is not urgent, it
should be postponed.

What Qualifies as an Emergency Case?
• Potentially Life Threatening
• Uncontrollable Bleeding
• Severe Pain or Infection
• Cellulitis (Potentially Compromised Airway)
• Facial Bone or Airway Trauma

Should You Treat the Patient?
Treat the patient indirectly if possible (e.g. local measures, antibiotics).
If the patient is exhibiting severe COVID-19 symptoms (e.g. shortness of breath, rapid respiration,
oxygen saturation <90%) the patient should be sent to the hospital.
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Treat COVID-19 Positive Patients Cont.
If postponing the procedure is not possible, then please follow the steps below to protect
yourself, your team, and your patients to the best of your ability. If you are treating a positive or
potentially positive patient, try to schedule the appointment for a time when there are no other
patients in your practice.

Steps to Treating a COVID-19 Positive Patient
1. Prepare Operatory & Team

• If possible, utilize an isolated and non-carpeted operatory.
• Remove all non-essential items, including chairs, nonapplicable equipment, counter type
items, decorations, etc.
• Utilize plastic drapes to form barriers around surfaces, including operating chair, control
knobs, counter tops, etc.
• All involved team members should bring a change of clothes for after treatment.
• Wear adequate PPE with no skin exposed.

2. Treatment

• Cross contamination control is essential.
• Meet patient in parking lot for screening and to provide patient with N95 mask, hand sanitizer, and gloves.
• Take patient directly from parking lot to operatory.
• If possible, use pulpotomy/extraction to avoid air rotor prep.
• Use rubber dam and slow speed handpiece if salvaging tooth.
• Disinfect tools with 3% hydrogen peroxide for three minutes.
• Use high volume suction.
• Use dissolvable suture if applicable.

3. After Treatment

• Dismiss patient directly to parking lot with necessary supplies (e.g. post-op instructions, meds, gauze, paper towels, etc.).
• Follow up with patient by phone.
• All involved team members should de-glove, wash hands, use hand sanitizer, and reglove with fresh gloves.
• Aseptically remove all barriers, place in orange biohazard marked plastic bag.
• Disinfect operatory wearing double gloves with liberal amounts of disinfectant for a minimum of
three-minute wet time. Reapply disinfectant if needed to maintain three-minute wet time.
• Disinfect all surfaces touched by patient, including bathroom if applicable.
• Dispose of all barriers and PPE in biohazard marked plastic bags.
*All information on pages 7 and 8 was taken from Gordon J. Christensen’s Clinicians Report®.
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Financial Resources
Keeping Your Practice and Your Team Financially Stable
As appointments begin to slow down and many practices move to an emergency-only status,
maintaining a steady revenue flow will be challenging. There is a resource available to practices
that will help provide information for you and your team during this crisis.

The CARES Act
The Coronavirus Aid, Relief, and Economic Security Act was signed into law on March 27, 2020.
This new piece of legislature has allowed $349 billion to be funneled to the Small Business
Administration to be given out as 7(a) loans to qualifying businesses.
Do you qualify?
• 500 or fewer employees.
• Operating on February 15, 2020 with active salaried employees.
What will you receive?
• 2.5 times average payroll costs.
Payroll cost are considered to be the following: employee salaries, wages commissions up to
$100,000/year or $ 8,333.33/month. Vacation, parental, family, medical, or sick leave along with
severance pay and group health insurance. In addition, retirement plan contributions as well as
state and local taxes.
How do you apply?
• Apply through your bank or credit union where your business banking account is located.
• You must include documentation for things such as employee wages, PTO, sick or family leave,
1099s, health insurance premiums, retirement plan funding.
When will you receive the loan?
• According to Treasury Secretary, the loans should begin to be disbursed around April 3, 2020.
Additional information:
• The bank through which you take the loan will issue the terms of repayment. Deferment is
estimated to be as little as 6 months or as much as a year.
• Loan forgiveness is eligible for the equal sum of the employer’s payroll costs, interest accrued prior
to 2/15/2020, rent, and utilities that occur during the eight-week period after receiving the loan.
For continuous updates on the COVID-19 situation, as well as additional financial
resources, we recommend periodically checking ada.org and msdental.org.
For a comprehensive overview of the Coronavirus situation, Henry Schein® offers a variety
of resources on their website, www.henryschein.com.
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Optimize Your Downtime
Get the Most Out of the Time Afforded by the CARES Act
By only taking on emergency cases, you and your team will experience a surplus of downtime.
Thanks to the CARES Act, covering payroll costs for the next two months should not be an issue.
The following are items you can focus on during this time to help you and your team stay busy
and productive.

Ways to Stay Busy
• Do required annual OSHA training for staff and dentist. Assign staff member as Infection Control
Coordinator. Learn more about this training at www.ebusiness. ada.org/ADA Catalog/OSHA.
• Have one staff member in-office to answer phones/triage emergency.
• Remain available for phone emergencies/antibiotic prescriptions.
• Make personal phone calls to patients with postponed/cancelled appointments. Apologize and
answer any questions they may have about their oral health.
• Deep clean, remodel, or paint the office.
• Get ahead on Continuing Education credits.

Ways to Alleviate Financial Pressure
• Apply for the Payment Protection Program (see page 9).
• Have staff take sick or vacation time.
• Talk to staff about filing for unemployment benefits.
• Reduce hours or furlough staff, be sure to have a thorough conversation with staff on what this
means to alleviate any worries.

*All information taken from Gordon J. Christensen’s Clinicians Report®.
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Stay Updated
Check Out These Trustworthy Resources
American Dental Association
ada.org
National Association of Dental Laboratories
nadl.org
Mississippi Dental Association
www.msdental.org
Henry Schein Coronavirus Resource
https://www.henryschein.com/us-en/corporate/coronavirus.aspx?utm_source=hs_email&utm_
medium=email&utm_content=85406660&_hsenc=p2ANqtz--y1abKg5zI4USjHS7-OxgOPrEv_
Gordon J. Christensen Practical Clinical Courses
pccdental.com
Clinicians Report® Foundation
cliniciansreport.org
Center for Disease Control and Prevention
cdc.org
World Health Organization
who.int
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Easydent

YOUR DENTAL
LABORATORY PARTNER
EVERY STEP OF THE WAY

If you have any questions about this
eBook or the current COVID-19
situation, please do not
hesitate to reach out to us at Blue
Box. Your practice’s success is our
priority, and we want to help
you navigate this uncertain time.

Contact Us
+1 . 833 . 333 . 8111 • www.easydentdesigns.com

